@ North America

UD TRUCKS

Department: Service

SUBJECT: Premium Tech Tool (PTT) Operating System (PC) ;ic;g(r:)f:nera'
Requirements Model Year(s): 2011 and After

Effective Date: 07/19/2010
Form #: TSB GE-37

Rev #: 00

Supersedes: New

Purpose: UDNA will introduce the Premium Tech Tool diagnostic software for our UD Truck dealers with the 2010 emis-
sions GH7 engine which becomes available in the 2011 model year UD Trucks. This software will be available during the
fourth quarter of this year.

The following system requirements and computer specifications are required for use of Premium Tech Tool Version 1.12
and later. Additional system memory and faster processor speed will enhance the performance of Premium Tech Tool.

SYSTEM REQUIREMENTS:
e 32-bit Processor - 1.6 GHz Pentium® M (Centrino®) or higher, or 2.7 GHz Pentium® IV or higher

e Operating System for PTT Version 1.12 and later - Windows XP Professional, Service Pack 2, 3 or Professional MUI
Pack, or Windows 7 (32 or 64 bit Processors)

e System Memory (RAM) - 2.0 GB (more memory improves performance)

e Hard Drive - 30 GB Free Hard Disk Space

e Removable Storage - DVD-8X drive or faster

e Video Monitor - XGA (1024 x 768 pixels) or higher resolution monitor with 16 bit color
e Internet connection is required for product activation and certain functions within PTT.

The above information may also be found at www.premiumtechtool.com under the “System Requirements” tab.

The Information contained in this bulletin should not be interpreted as the basis for a warranty claim.
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